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Notice

« All rights reserved. Reproduction of any part of this manual in any form whatsoever,
without manufacturer’s express permission is forbidden.

* The contents of this manual are subject to change without notice.

« All efforts have been made to ensure the accuracy of the contents of this manual at the
time of going to press. However, should any errors be detected, manufacturer would
greatly appreciate being informed of them.

* The above notwithstanding, manufacturer can assume no responsibility for any errors

in this manual.

Declaration

We have been carefully handling the manual and trying our best to ensure the accuracy
of the contents of this manual. But we still can’t promise itis always correct due to our
products are being improved and updated all the time. The contents of this manual will be
updated without notice at any time.

All of our products must be used under environments/locations which are taken care by
human being. We are not responsible for any loss or damages caused by any accident while
the products are used without taken-care by human being. If there are any products failures
caused by human behaviors or natural disaster, we will not provide or just provide partial
free maintenance.

Please contact local agents for the latest information of the products.
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Notes on safety

This section presents important information intended to ensure safety

and effective use of the printer. Please read carefully.

Notes on safety

A Besuretousethe specified battery and power source provided by our company.

Connection to an improper power source may cause fire , explosion or damage to

the printer.

A Please don’t open the paperroom cover when itis printing or just when printing

is over, do not touch the print head with hand or body, overheat may cause scald.

Notes:

Do not store the printer in hot and humid conditions.

. The printer’s power adapter is to be connected to a stable power 110~220Volts,

please do not use other devices on the same power socket, to avoid voltage
fluctuations.

Avoid water or conductive material (for example: metal). If water is present on the
surface please turn off the power immediately.

Please ensure that a paper roll is always inserted in the printer to avoid damaging
the printing roller and the printer head.

Please ensure that your printer is serviced and repaired by a qualified technician.
No responsibility is taken for misuse and/or non-qualified servicing.

In order to ensure print quality and longevity of your printer, please ensure that
only good quality paper rolls are used.

Please keep this manual in a safe place, where it can be accessed easily and used

for your reference.
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1.Features & Application area

® |tcan print 110mm width thermal paper

® High-speed,Clear printing

@ It can adjust the temperature intelligently when printing, and guarantee the stable
operation of the machine.

® Without paper warehouse.

Application area

Manufacturing and warehousing industry Retail Specimen marking
Post package industry Shelf label Jewelry label

Price tag Production mark  Patient identification
Product labeling Home office Instruction label
Mail delivery label Medical industry ~ Drug labeling

2.Specification

PrintingMethod: Direct Line Thermal

Speed:160mm/sec (MAX)

Reliability TPH Life: 100000000 pulse / dot or 50km

Resolution: 203DPI (8dot/mm)

Inner Code: can be supported 11 types font size

Print parameters: support to download the Logo trademark

Print Command: TSPL command (CPCL/ESC/POS command)

Media Sensor: Dual-media sensors: transmissive and reflective
Communication Interface: USB +(Bluetooth/WIFI/Ethernet optional)
Thermal paper types: continuous paper, label paper, folded paper, tag paper
Effective print width: 100mm (Max 800 points)

Available maximum paper width: 110 + 0.5mm

Print paper thickness: 0.06-0.30 mm

Charging method: external charger DC 24V/2.5A

One-dimensional code: UPC-A/UPC-E /JAN13 (EAN13)/ JAN8 (EAN8)/ CODE39/ITF/
CODABAR/CODE93/CODE128

QR code: QR CODE, PDF417

Driver: Win2003 / WinXP / Win7 / WIN8 / WIN10 / MACOS
Handheld: Support I0OS / Android
Operating temperature: +0 °C ~ 50 °C (no condensation allowed)

Working humidity: 20% ~ 85% RH (no condensation allowed)
Storage temperature: -20 °C ~ 60 °C (no condensation allowed)

Storage humidity: 5% ~ 95% RH (no condensation allowed)
Mechanical noise: less than 60dB (A weighted RMS)
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3.Appearance

Model:9200
Size: 180*115*107mm
Weight:860g

status Hght
feed button — — powerlight
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3.Appearance

Model: 9210
Size: 226%180%147MM
Weight: 1200G

feed button

status light

power light

buckle/clip

Open cover

Paper tray

Left paper holder

Paper frame lock

leading paper device
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print head
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The printer use 110mm thermal label paper, and adopt to easy paper loading. So the paper
is very convenientinstall. And also support printing of various paper specifications.
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4.Communication Interface

. USB:standard USB Communications Protocol

. Ethernet: IEEE802.11 protocol
. Bluetooth 4.0: General Bluetooth4.0 Communication Protocol

(Support Android and 10S systems)
. WIFI:Passthrough Mode

5.The installation of the paper roll

Thermal paper installation method is as follows:

(1) Open the printer top cover

(2) Thermal Paper as follow Graph to put into paper storehouse

v X

Right Way Wrong Way

(3) Put out a little of the paper outside printer,then close the top cover.

(4) Use paper saw tooth tear off redundant paper

Instruction of LED and Buttons :

ERROR (RED light) POWER (BLUE light) PRINTERSTATUS

OFF OFF PRINTER OFF

OFF OFF/DISPLAYON PRINTERIS ON AND HAVEPAPER
Flash OFF/DISPLAYON PRINTERIS ON AND NO PAPER

Press the power button about 3S

Printer power ON/OFF

When printer power on, press the FEED button

Paper out / Label positioning detection

Hold down the FEED button in the shutdown state, and then press and
hold the POWER button to power on, when you see the “ERROR’ Red
right is ON, then release the FEED button.

Printer self-testpage

Hold down the FEED button in the shutdown state, and then press and
hold the POWER button to power on, when you see the “ERROR "Red
rightis ON and OFF, then release the FEED button.

HEX mode (press FEED button two times
to exit HEX mode)

Hold down the FEED button in the shutdown state, and then press and
hold the POWER button to power on, when you see the “ERROR "Red
right is ON-OFF-ON then release the FEED button.

Switch the commandbetween TSPL,CPCL
and ESC/POS
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6.The Bluetooth configuration

Step1: Make sure your device (like PC, Note Book) has Bluetooth function, then once

the Bluetooth for your device is activated, youwill seethe Bluetooth signi@showedin
the right bottom side of your device(like PC) screen.

Step2:Power on the Bluetooth printer.

Step3:To add the Bluetooth printer, please left-click the click “Add a Bluetooth

Device” ,then you will enter wizard screen , please choose “My device is set up
according and ready to be found”click “Next”(showed as below).

#dd & Bluetoath Device
‘Show Blustooth Devices

Send a File
Receive a Fie

Join & Personal Area Network
Open Blustooth Settings

Remave Bluetooth feon

Welcome to the Add Bluetooth
Device Wizard

Before proceeding, refer to the “Blustoath’ section of the
device documentation. Then set up your device 5o that your
computer can find it

-Tuniton

- Make it discoverable [visible)

- Give it aname (optional)

- Press the button on the bottom of the device:
(keyboards and mice anly)

vice is sef up and ready o be fo

\) Add orly Bluetooth devices that pou tiust
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Step4:if you can see screen as below,then the device is searching the bluetooth

printer,please wait.

Add Bluetooth Device Wizard

Select the Bluetooth deviee that you want to add.

%)

]

and then cick Search Again

4) IFpou dorit see the device that pou want to add, make sure mem:
tuned on. Folow the setup instiuctions that came with the devicy

Cancel

Step5:0nce the Bluetooth printer is found. You can see it listed on the screen,

click “Next”

Step6:Choose “Let me choose my own passkey”, then enter “1234”(this is factory default
passkey, if you want to change it, you have to inform us to set the new passkey for you in

Select the Bluetoath device that you wanl to add

and then cick Seaich Again

Back

our factory before shipping),then click “Next”.

Add Bluetooth Device Wizard

Do you need a passkey to add your device?

To answe this question, tefer to the "Blustooth” section of the documentation that came vith
your device. If the documentation specifies a passkey. use that one.

© Choase  passkey fos me

) Use the passkey found in the documentation:

(%) Let me choose my own passkey: 1234
O Don'tuse a passkey

(3) You shoud sways use 8

mare secure it wil be.

paschey, unless your device does not support one. We
recomenend tsing  passia et i 610 16 gk kg, Tha ke e parskay, e

o

1) W you don se the device that you wan 1o add, make sure that it S
med on Follow the tekup insuciins thet came wih e device. [~ cuchagan |

—

C N cancet |
pimts PA coen. ]

=
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Step7:if you can see the screen as below, that means the Bluetooth printer is already
connected. Please notice the assigned COM ports ,then Click”Finish”.

Add Biuetaoth Device Wizard ]

Completing the Add Bluetooth
Device Wizard

The Biustooth device was successhuly connected to your
computer. 'You computer and the device can commuricate
wheneves they are near each olher

These are he COM [y s assigned to pour device
Boing COM pot COMS ~

Incoming COM pot~ COME '\)\

_— ;
Leam more about Blustocth COM portts

To cloe thes wizard, chck Finish.

Frch |

(Note: The Bluetooth device will automatically assign a COM port.)

Step8: Open the printer drive "Properties”, select the COM port what assigned to your
device( just as above image shown: COMS5), and the com port should be setting the
corresponding baud rate as Bluetooth serial port.

(FACTORY DEFAULT Baud Rate is 115200, N, 8, 1.)

7 .How to use Printer Driver Installation

Note: A printing software is required to be used with this driver
Each machine has a factory equipped with a CD, open the CD and find the label printer driver - WINDOWS,
then click it to install the driver.

1. The label printer driver is beginning to be installed.The fist step are as below:

! User Account Control =)

.

@ Do you want to allow the following program from an
#unknown publisher to make changes to this computer?

Program name:  Label Printer Driver Setup_Verl 2.3.180313.exe

Publisher: Unknown
File origin: Hard drive on this computer
(%) Show details Yes

Change when these notifications appear
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2. Please read the related terms carefully,and install it as agreement as below, then click

“Next”

3. Ifthe printer is USB interface , click the "Get USB Port" to automatically identify the USB port,

Installing

Pleasa wait while Setup instals Label Printer Driver Setup_Ver1.2.3.180313 on

Your computer.

Creating shortcuts...
(]

Tosoft]

Setup.ink

other interfaces, click "Install Driver"

4. If Label printer driver installation is successful, it will automatically pop up printer

System Version
@ 3280

Printer Setting
Model:  Label Prinies
Driver Name:  LABEL
Port: usaom]
COMM Setting
Baudrate: 115200
Danits:

Flow Conteol: NONE

~ 4 Detauh Printer

Pary:

StopBits:

Exit

Get USA Fort )

NONE

i

4 Shurtcut Link

properties interface as shown below:
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| Genersl | Samg | Pats | Advanced | Coler Management | Secusty | Abaut |

-) T
Locstion:

Comment  LABEL

Modek: LABEL
Features
| colorts Paper svailsble:

Double-sided: No

2mm x 100mm

[ preferences. || Pprint TestPage

[0 ] [ Coned

Click "Print Test Page", if the printer prints a normal page, it indicates that the installation
was successful.

Note: If the printer prompts "Printing Error”, retum to the "Port" option, select USB0001, or
USB002, or USB003... and test it again.

5. How to use the LAN port of printer

Get the local IP address from Self-test page. The method of printing Self-test page:

Hold down the FEED button in the shutdown state, and then press and hold the POWER
button to power on, when you see the “ERROR” Red right is ON, then release the FEED
button. You can get the IP address from the self-test page(Default IP address:192.168.1.100)
5.1 Open the printer properties interface and select "port", as shown in the figure below:

S LABEL Properiies D . .. 'S .4 [T

Ganesal | Shanng| Ports | Advanced | Colos Management| Securty | Device Satings | About|

- LA

|| erint to the following port(s). Decuments il print to the first free
checked port.

Port Description Printer
LPTL:  Printer Port
PT2;  Printer Port
LPT3: Printer Port
COML:  Serial Port
COM2: Serial Port
COM3:  Serial Port
COMA;  Serial Port
COMS: _Serial Port

_ AdoPor. || Delewpor | | configweport. |

Enable printer pooling

=
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5.2 Select “Add Port’, as shown below:

= LABEL Properties Xy
GasasaLShainal Poris s L | About

Printer Ports

|
available port types

‘ Standard TCP/IP Por

| Hew Port Type Newbor. | [ Concel
ﬁ(ur:u s;- ; Port
Delete Port Configure Port.. ‘
||| £ epasie princer posing
ox Camcal

5.3 Select “Next”, show as below:

. .

= LABEL Propesties

a4 Stanaara TCRAP Prater Port Wizard,

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizared helps you add a port far & petwork o

Betore continuing be sure that
1. The device s turned on
2. Tha natwork 5 COTNECTEa Bnd o

To continue, click Next

Caneet

Add Standard TCP/IP Printer Port Wizard

port
Forwhich device du you wartio

id 2 part?

Enter the Printer Name or [P address, and 3 port name far the desired device.

Printer Name or IP address: | | 1921681100

Port Name: 1921681100

<fack et > Cancel
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5.4 Select Standard “Generic Nextwork Card” and Next:

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could nol be idenafied

|

The device is not found on the network. Be sure that:

The device is tumed on.

The network is connected.

The device is propery configured.

The address on the previous page is corect

1f you think the address is nat carrect. cick Back to return to the previous page. Then
cormect the address and perform another search on the networkc If you are sure the address
s ComeCt select the device type below

Device Type |
& Standarg | Generic Netwark Card -
Custom
Add Standard TCP/IP Printer Port Wizard
- - |
Completing the Add Standard
TCP/IP Printer Port Wizard
You have selected & port with the following
characteristics
SNMP: No
Protocol RAW, Port 9100
Device: 1921681100
Port Name: 192.168.1.100
Adapter Type: Generic Networi Card
To complete this wizard, click Finish.
<Back Cancel
W ) ..
5.5 After “Finish”, and then click “ Apply”:
. = - . (]

s LABEL Properties

Ganera| | Sharing Forts | Agvanced | Color Management | Securty | Devics Semings | About

- LB

Print to the following portis). Documents will print to the first free

checked port |
port Description Printen ~
ALE Print to File
Usa00z USE EHTENED  POS-5
UsB001 USH EEHTERASO  LABEL
1010100254 Standard TCP/IP Port

1021621105 ranciaed TERAP Boct

1152.168.1.100 Standard TCP/IP Port

PP TR P TS -
T »

Add Port. Delete Port Configure Port.

Eqable printer poocling

Close
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5.6 You can click the “ Print Test Page "to have a test :

.

=]

hanng | Parts | Advanced | Color Management | Secuity | Device Satings | About

s LABEL Properties - - .

jase ]

-

Location:

Comment  LABEL

Model; LABEL
Features
Calor:No: Paper available:
Double-sided: No 72mm x 100mm
Staple: No

Speed: Unknown

Maximum resolution: 203 dpi

Preferences.. Print Jest Page

—=]

Cancel

If the printer prints a normal page, that means the LAN port can be used normally.

Note: if you need to modify the printer IP, you can refer to "CD " — "tools" — "Printer setting tools"

file inside the IP setting method to set up; If it is a WIFI interface, you can refer to "CD" — "tools" -

"WIFI setting tools" for relevant Settings.
8.How to clean the printer head

Printer Cleaning:

When the printer has the following conditions, you should clean the printer head:
1.The printer does not print clearly and the thermal paper is Ok.

2.The printer Print pages lengthways is not clear

3.It's getting too noisy while feeding paper or printing.

Printer head cleaning steps are as follows:

1. Power off the printer and open the paper room cover. Remove the thermal paper roll.

2. If the printer just finished printing , please wait for the print head to cool down.

3. With a soft cotton cloth dipped in ethanol (please make sure there is no dripping), wipe
the thermal printer head gently and remove any dust or stains.

4. Wait for the complete evaporation of any ethanol, then place the thermal paper roll back
in the printer and close the paper room cover, then print a test page.

Notes :

1.When the printer maintenance must ensure that the power is shut down

2.Hands or other metal tools away from the surface of the printer head,do notuse tweezers
to scratch the surface of the printer head and other sensitive parts.

3.Do not use gasoline,acetone and other organic solvents for printer head cleaning.
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9.General Troubleshooting

1: Printer can be printed self-test page, but installed driver does not work?
A:Please check if the driver is installed correctly or not. If correct, just please
check the printer port selectionis correct or not. If all correct, please send back
to the designated maintenance point to repair.

2: Printer does not feed the paper out?

A:The movement sensor is dirty, please use a softbrush to clean the sensor,if
stillcannotfeedthe paperoutaftercleaning,please send backto the designated
maintenance point to repair.

3: The control panel light is not on?

A:Please check the power cord is inserted correctly into the printer and power
adapter and power outlet, check the printer power switch is turned on or not
(or the battery has power or not), if these are all normal, please send back to
the designated repair point to repair.

4. After the printer is working for a while, the red light is suddenly flashing (have
paper roll)?

A:The print head may be overheated, ifthe print head temperature is too high,
theprinter would be stopped working , just stop to print fora while.If the printer
still not work, please send back to the designated maintenance point to repair.

5. If the water gets into the printer, how to do?

A:Immediately turn off the power,use the hairdryer to dry the motherboardand
the movement and other components, of course please pay attentiontothe
temperature , the temperature can not be too high, the normal temperature
should be about 50°C.

6. The printer can be not run start ?

A:The battery may not have no power, please charge it by the factory standard
powercharger,if still not work, please send backtothe designated maintenance
point to repair.

7. Can not search the printer via Bluetooth connected ?

A:Please check the equipment "Bluetooth” function is started or not, and the
communicationis normal ornot,andthen re-plug the "Bluetooth module"of the
printer to have a check, if still not ok, please sendback to the designated

maintenance location to repair.
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8. The print data is missing when the printer are printing in progress ?
A:Firstly look at if each labels are same size or not, if not, just replace the label. If the
label is no problem, then it is the machine failed to detect the paper, need to re-test
paper. Re-start the printerto try again, if there are still problems, pleasesend back to
designated maintenance location to repair.

9. The paper can be feed out, but can not print anything on the paper.
A:Checkifthe paperis putted in the opposite direction or paper is not thermal paper, if
so, please according to the instructions to put the paper in the correct way.

10. The paper is feed normally during printing, but only can be printed half of content or
printed garbled.
A:Restart the print program, re-create a new label, and reset the layout on the label,
select the correct print driver to print to check if it is ok or not. If still not ok, then you
can try to uninstall the software and re-install to check. Or you can change another
computer to have a try.

11. The printer runs normally when printing, but the machine does not respond when
printing.
A:Check if the interface of printeris correct connect or not,and check the port settings
of printer driver is correct or not . Click Start Menu -> Settings -> Printers -> Select
printerdriver,then check ->Properties ->Port ->Select USB001 or USB0020or USB003.

12. The content what print out is not clear.
A:Firstly please checkif the print head is dirty or not, if dirty, please clean the print head
(Note: When cleaning the print head , it must power off the printer first), and then set

thenextprinttemperature orchangetoprint anotherfont (bold font).If still not ok,maybe

the quality of the label paper is not good, please replace the label paper to have a try..

13. Not clear when printing and black lines appear

A:Firstly try to clean the print head, if still not ok, have to replace the print head. (Note:

When cleaning the print head, be sure to power off the power of the printer, otherwise
the print head is easily damaged).
14. The printer can not detect the paper when printing
A:Replace another label paper to have a try, tosee if it isnormal or not, if normal, after
printing a few sheets then change the previous paper to retest it again. If still not ok,

can try to clean the surface of the sensor, or replace the sensor if need.

15. After the printer has been used for a period of time, the contents of the label
always go upwards ordownwards when printing, and if change the new printers
to print normally.

A:According to the specific offset, set the label up and down to the appropriate
position adjustment.

16. It always can not be saved after the label modified, press “Save” will be display
a warning dialog box, if press “ OK” it will be closed the software.

A:Please modify in the correct way and that double-click the content what you
want to modify, and write the content in the dialog box of the original layout to
modify, not allowed to modify directly on the label.

17. The printer blinks and does not detect the paperwhile printing (Zebra machine)
Cause: The sensor is faulty.

A:Clean the dust on sensor surface or replace the sensor.

18. Bar code printers can be not printed in correct place when printing smalllabels,
the contents of the label always go upwards or downwards when printing
Cause:The label is too small for the sensor.

A:The height of label should be more than 10, otherwise it is necessary to offset
the label settings. When setting the label, set the height of the label to about
5mm higher than the actual label, and then set the offset of the label according
to the specific offset.

19. Fonts print is clear, but the bar code is not clear
Reason: too much bar code content, density is too small.

A:Shorten the bar code content or increase the bar code density. For 200dpi
and 300dpi machines, the bar code density is generally above 7mils, ie, the
scale factor should be 2 or more ,then the printed barcode canbe clear.

20. When printing a label, some words can be not printed out
Cause: The print head is dirty and the layout is wrong.

A:Please cleanthe print head; And please check that if the contents are overlap

when printing, if so, please re-typesetting..
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21. The contents is not completed when printing.
Cause: The verison of print software and driver are too low.
A:lnstall a new version of the software and drivers.
22. Printing software can not be typesetting.
The reason: the software is not installed or the computer problem.
A:Re-install the software, if still not ok, it may be a virus in the computer, please kill
the virus or re-install the operating system.
23. In the printing process, the content what printed out are not the same size as the
actual content .
A:Choose the correct printer driver.
24. Jumping paper often occurs when printing.
A: If the paper size and spacing settings are correct, then restart the printer and

check if the printer drive Settings are correct or not.
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